Overview

This health check provides an on-site or off-site complete analysis
and knowledge transfer of your current overall disaster recovery
strategy. The check also takes a deeper look into your initial
investment of Acronis and highlights areas of improvement.

Target Audience

Architects and administrators looking to revamp their disaster
recovery strategy and maximize on the initial Acronis investment.

Key Benefits

¢ Increase performance and efficiency of your disaster recovery
plan

¢ |dentify shortcomings that could compromise confidentiality,
integrity or availability of information held on the system

¢ |dentifying any gaps or shortcomings in compliance

¢ Diagnose ever changing environmental variables and laying out
an appropriate path to adapt to these unforeseen changes

Deliverables

e 1-2 page document highlighting findings and recommendations
—  Analysis of current configuration and overview

— Identify current vulnerabilities in backup
strategy

— Recommendations based on findings
Roles and Responsibilities

e Acronis Certified Professional Consultant identifies
vulnerabilities in current strategy, provides 1-2 page document
highlighting findings and recommendation

e Customer Project Manager plans and coordinates all IT
functions involving disaster recovery

e Customer Systems Administrator is responsible for server
hardware, storage and networking

e Customer Server Administrator is responsible for operating
system and applications

Key Activities

Activity Participants

Kickoff call All
Analysis of Current Environment Consultant
Disaster Recovery Deep Dive Consultant
Preparation of Document Consultant
Review of Final Recommendations All
Wrap-up session All

Scope and Pricing

e 1 day on-site or 1 day remote
e Maximum of 3 participants

e Acronis Health Check delivered by a Certified Professional
Consultant

e Contact the Sublime Solution at 877-273-1200 for pricing
information

Requirements

e Backup and recovery solution in place (If you don’t have a DR
solution in place ask about our assessment services)

e Scoping call to identify requirements for the job

Further Information
For more information, please call Sublime Solution at 877-273-
1200, or visit us on the web at www.sublimesolution.net.




